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General Instructions :

Answers of all the questions are to be given in the Answer-Book given to you.

2. 15 minutes time has been allotted to read this Question Paper. The question paper will be
distributed at 2.15 p.m. From 2.15 p.m. to 2.30 p.m., the students will read the question paper
only and will not write any answer on the Answer-Book during this period.

Candidate must write his/her Roll Number on the first page of the Question Paper.

4. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

5. For the objective type of questions, you have to choose any one of the four alternatives given in
the question, i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

6. All the questions including objective type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective type questions.

7. Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

8.  Write your Question Paper Code No. 70/S/O/T, Set on the Answer-Book.

9. The Question Paper is bilingual. In case of doubt, the English version should be considered as

authentic.
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BUSINESS STUDIES

(Togors B°g5o0)
(215-7)
Time : 3 Hours | [ Maximum Marks : 100
Q0000 : 3 Hotoen] [0S Soeoy0 = 100
Note : (i)  This question paper consists of 51 questions in all.
(i)  All questions are compulsorﬁr.
Eiii) Marks are iiven against each question.
iv) Section — A consists of :
Q. No. 1 to 20 — Multiple Choice type Questions (MCQs) carrying 1 mark each.
Select and write the most appropriate option out of the four options given in each
of these questions.
(v)  Section — B consists of :
Q. No. 21 to 35 — Objective type questions Q. No. 21 to 35 carrying 2 marks
each (with 2 sub-parts of 1 mark each). Attempt these questions as per the
instructions given for each of the questions.
(vi) Section — C consists of :
(a) Q. No. 36 to 41 — Very Short Answer type questions carrying 2 marks each
to be answered in the range of 30 to 50 words.
(b) Q. No. 42 to 47 — Short Answer type questions carrying 3 marks each to be
answered in the range of 50 to 80 words.
(c) Q. No. 48 to 51 — Long Answer type questions carrying 5 marks each to be
answered in the range of 80 to 120 words.
HSoRE: (1) O BEyB@5nd’ 51 (B 0.
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SECTION - A
QePd0 — A

1. Which of the following partners contribute capital to the business but does not take part
in any activities of the business ?
(A) Sleeping Partner (B) Secret Partner
(C) Nominal Partner (D) All of the above
Bod 3D GRS O NI JroPdtnd B 00, TS s

FE B

(A)  D2g gk (B) 855750 oI
(C) TS I (D) 2% 289 ©90B

2. The Karta in Joint Hindu family business has
(A) Limited liability (B) Unlimited Liability
(C) No liability to debt (D) Joint Liability
203, TTPOLT Kenoe) TRPEHNS” SUD €:5) 2008 g
(A)  DOD eo0ed g (B) 95008 eanes g3t

(C) erdon eress 8 awes gy (D) 03 0ed gresses

3. The broad classification of business activities include
(A) Trade and Auxiliaries to trade (B) Industry and Commerce

(C) External Trade (D) Internal Trade
2500f (broad) TS SEETreS” DD &) woTe.

(A) 8B —HUE SSPahseen (B) 5080 wredesgo
(C) ey 9880 (D) @088 S8%0

4. Which one of the following is NOT related to general objectives of the business ?
(A) Innovation (B) Best possible use of resources

(C) Warehousing (D) Creation of customers
300 g0 T3S T TS GRTOLH HOVOPOAID W,

(A) TEE S50 (B) 555050 S0 &SBrEA0L
(C) NAgorden (D) T TOO H)n0tHed
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5. JPMG is one of the largest transportation industry in India provides services for
different projects including residential, commercial office, retail, industrial, logistics,
hospitality and other areas too. It's a familiar name among the business houses in the
country because of the large dependency factor. 1
Which type of Industry is discussed in the above case ?

(A) Genetic Industry (B) Tertiary Industry

(C) Processing Industry (D) Assembly Industry
ePESET0S ST DIO ©odOD DG DR JPMG. & 8oy S NBOD Ky

AIBPHTH0R, Tredesy STOOADINO, VP VS NSISSE O @EE DoPe,

@

N SONEN0R, orEREy B JTOBTINT WoBOWD DHNHD. B TP K0P HD

kO

3508 D — PSR SOA Gokerds, & H0P WoBoYW VIO WEI WIS HoPeo
ST 5E 3D, DI TS H0E D SOE (o B SN
(A) 23805258305 SO0 (B) 0350 280
(C) Jo7yee SO ESe (D) @0 aoé@g

6.  The rate of interest allowed on the balance of recurring deposit account is

than the rate allowed on fixed deposit account. 1
(A) Equal (B) Equal or Higher

(C) Higher (D) Lower

TOBOE Gty Qe 56, BEBOR ey Do I 56 & 8o Do &oLwod.
(A)  SOBSH0 (B) X5k o L9

(C) v (D) %5

7.  The insured is expected to disclose all the important facts related to property insured.

Which Principle is discussed here ? 1
(A) Mitigation (B) Insurable Interest
(C) Indemnity (D) Utmost Good Faith

DI BB 558, ey WS DI DD Dy, & @8 HooHODS &) THT ARG
50008 BOAH IO, Ss DL BP0 D00 9
(A)  Q0eIARD (B) Dirdod
(C) 380G (D) @508 DFDIADS
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8. Which of the following is/are treated as Auxiliaries to Trade ?

(A) Banking Industry (B) Insurance Industry

(C) Transportation Industry (D) All of the above

300 D0 7638 D BYE BTEAD ST GO

(A)  er5080R BOFN (B) S HOE

(C) Eores HSOED (D) 23 DY &) DOE

9.  Specialized knowledge and skill is needed in :

(A) Employment (B) Non-Economic activity
(C) Profession (D) None of these
B5ER00 Do, 3:9eag0 808 T°38° B 95350

(A) &85 Soiio (B) 0388 SUSordre
(C) 5EBER0 Soro (D) 2% 28930 59

10.  Which of the following is/are the feature/s of retail trade ?
(A) Sells goods and services directly to the consumers
(B) Maintains personal relations with consumers
(C) Last link of the distribution channel

(D) All ofthe above
808 S 05T, DY HYEBNIL $020H0AB & 2

(A) FTTLOL [PSEHOMT SR DI ey HDoPen
(B) FTTHoS B8 $BSADB0D SO &oBd
(C) 3% 00 Lrgsnd” DBO Lrgsw

(D) 2 35865501 Q) ©OT°eD

11.  Which of the following is not a function of insurance ?

(A) Risk Sharing (B) Capital Formation
(C) Lending of funds (D) None of these

Bod 3dyd 0638 D B0I10 5L H502I0EGS5N B 9

(A) SR Faire Hones (B) S500m06S A ATy
(C)  (E5%52200890 (D) 2% 2893 59
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12.

13.

14.

15.

16.
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Which of the following does not characterize business activity ?
(A) Production of goods and services

(B) Presence of risk

(C) Sale or Exchange of goods and services

(D) Salary or wages

DT SETTTO OFEIS0E $3022000DIH TIH 9
(A) 55 %0 &8y8 (B) SRefosreo wSseEo
(C) $9d%0 oiyseo 8o 0d® (D) Horw So° 8T

It is not included in code of conduct of employment :

(A) Rules (B) Dishonesty
(C) Integrity (D) Morality
€351 BONMOBED H$00PODD EDIYSIAD 5759 &° od 5D)S 7°¢38° $0050BIB 2
(A) DTN DedosSen (B) &

(C) DBHIAHES (D) AT &0
The central bank of our country is :

(A) RBI (B) PNB

(C) SBI (D) ICICI

5085 350 Bwg) So(E w70

(A) 35D (B) 208

(C) 08 (D) 2020

While selecting a line of business an entrepreneur must consider :

(A) Profitability (B) Risk involved

(C) Profit (D) All of the above

2.8 T8 SONO (FPE0HOUEEES Gesidtrthidd S0 $03D0S SONSE 9
(A) TEI508 78S e90%0 (B) &3 &00re @o%o

(C) orgjo (D) 25 3355@5& 90y ©0FH0L0
One man one vote is the principle of :

(A) Sole proprietorship (B) Partnership

(C) Joint Stock Company (D) Cooperative Society

a8 958 —a8 $e (One Man — One Vote) &8 502080958 9

(A) =rods 3"5&’60 (B) a?ﬁ@”DSS/DJ?S 35"5@“60

(C) eronoel 5 502 (D) S5 HoPew



17.  Pick out the departmental undertaking from the following :
(A) Shipping Corporation of India (B) RBI
(C) Indian Railways (D) LIC
808 J)S 5°¢38° “Departmental Undertakings™ (g7 BTRS $5989):0 10G0T0Hw,
(A) 20h 61053 & godar (B) 88w
(C) R0GADHS TR (D) 5

18. Public Sector Enterprises are owned and managed by

(A) HUF (B) Government

(C) Private Sector (D) Foreign Companies
S8 VS0 HB e AIrerS;0 0050 ATEToRE ?

(A) DY 2P0l E¢0020 (B) (9g0&0

(C) (KomRtn SoKo (D) B3 Londew

19.  What is the minimum portion that the Government should hold in the paid-up capital of

a Government Company ?

(A)  49% (B) 51%

C) 50% (D) 25%

(BSIAVEYy 50008 (Government Company) (PEDL0EE 550 Jos TS0 °¢3 SOA
@oG® ?

(A)  49% (B) 51%

(C) 50% (D) 25%

20. The likes and dislikes of consumers reach to producers through —
(A) Advertisement (B) Newspaper
(C) Retailers (D) Consumers
DIBFHNT DO BHHB0 ESRTHHD DE3TT° Beid §o0.
(A) TS (5L OO (B) T I @Fo oo
(C) QB 3 oo (D) IVEFNT Lo %o
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SECTION - B

QePidw — B
21. Fill in the blanks with suitable word(s) in the following statements : 2
(1) Freely transfer of shares from one member to another is not possible in case of
Limited Company.

(2) The district forum can deal with complaints which involve value of good and
compensation amounting to not more than

& 308 3OS ;5°§5;333@SGK) QO Nelertty BE500S @Goﬁo&
(1) g™ TEroD 209 TNET @550 B 502 dWBE So1D.
(2) B IIDERTDL PO J0H eI DOTY  JgSFT 0B OO0

22. (1) Which of the following cannot be classified as an auxiliary to trade ? 2

(A) Mining (B) Insurance
(C) Warehousing (D) Transport

(2) The Business risk is not likely to arise due to :
(A) Change in govt. policy (B) Good management
(C) Employee dishonesty (D) Power failure

(1) &2 800 gdys 57¢38° DO $YE SHFapsee0 T 2
(A) Joh (B) 5>
(C) Agorde (D) &arese

(2) TS GATPD PEEESNTT EITT OG0B,
(A)  P8bSs 708" Srtysod(B)  BBTFOD S0P

(®)) &5352’\ B 50 (D) desosd & wosTeairey

23. (1) Find the odd one with regard to e-business : 2
(A) Convenience (B) High Speed
(C) Global Access (D) Personal Touch

(2) Identify B2B or B2C from the following :
A customer register online complaint

(1) & 550 (e-business) HE $020¢50 S5O

(A) 0e0Te (B) %% o

(C) [PHoDsses (D) 55318 HOBOTre
2) 1800 30 srEim T B2B 8o B2C 0 1H80i50:5m.

08 PPN SRS DT JV)S RT3
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24. (1) Fill in the blanks with suitable word(s) :
has unlimited liability.
(2) Identify B2B or B2C from the following :
A business firm places order through online.

(1) 80d 3N PP HOEH $EBI0eE’ L0054,
" BB s LS LonOD
2)  Bod 3N F°¢3&° B2B 8o B2C 1080506,
&8 g0 B0 &0 B g0 &0 K .

25. (1) Fill in the blanks with suitable word(s) in the following statement :
Minimum amount of capital required to start a private limited company is
3

(2) Name any one kind of social responsibility of business.

(1) 808 3N TEHNOED FR0 HOGS BESB00E FBow0dk.
00Ben OWEIE S0V [PEOHOEIE SPHOD D $0e S0 .
(2) TS SONSNIL BOW0RONS &l Trurredy err¢ids Trabocs.

26. Fill in the blanks with suitable word(s) :
(1) Oldest member of the Joint Hindu family is known as .
(2) State commission can deal with the cases involving value of a good /
compensation not exceeding to

TR0 FPO0D0B0E.

(1) P BP0 8008 T5rEB0 DN HIAHE ¥e0ED ©OLTED.
(2) 285 1R 0 KO TTOBSVHS ST 1 BOTE50 &S Divod.

27. Which of the following statements are true and which are false ?
(1) In business, transport is considered as an auxiliary to trade.
(2) The liability of member of a Joint stock company is limited to the extent of the
capital employed through shares.

5 00 Te3S° DB BBy, DO L3yp.

(1) TrEs0S” Sarerd SUS SIroHes @0t

(2) XMWY ol HDEwow TEENS” 5§ Grer SO 0 Bk, Dewerds
TS0 cﬁoaébo“a@éibe‘_’é GOLVO8.
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28. (1) State true or false : 2
The rate of interest allowed on the fixed deposit depend upon the length of period
for which the deposit is made.

(2) Fill in the blanks with suitable word(s) :
Banks facilitate payment through instead of currency.

(1) Sy / &3y @EO0od.
RO G225 56 Be5 T SPoBOMWS 2363 206008,
2) o ool
0% DHOYOD ST & $5E0 000 Tod.

29. (1) State true or false : 2
The co-operative society is managed by one person only.
(2) Fill in the blanks with suitable word(s)
Profit is the reward of

B3y / Ly 0 o,

(1) 558 dogen 8.5, 58 & Serom.
KOS TE;08 P79 FrQoBod.

(2) org5o 938 B0), 2TOETH0.

30. (1) State true or false : 2
Ship may be insured against loss of perils of sea in case of marine insurance.
(2) Fill in the blanks with suitable word(s) :
A partner whose association with the firm is unknown to the general public is
called

BBy / LBpoid @ AinEm.

(1) D50 PEroros SenSed & 5 J.
TrOOD) FPATNEM.

Q) ey D0RE a8 gD Qo8 Eon 3daH ITOD
IR OLTLD.

31. (1) Write the name of different types of pollution. 2
(2) Fill in the blanks with suitable word(s) :
LIC is an example of a .

(1) DD 550 Tearo D& @Ak,
2) T [FEAINLR.

LIC 938 S0

{D'ZA
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32. Fill in the blanks with suitable word(s) :
(1) The right hand part of the Pay-in-slip is called the

(2) Areceiver’s response to the message is termed as

TR0 FB0S0E.
(1) D—35 3D Bk, ¢ o 90T,
(2)  DOBFASNDE (BB 90ETD.

33. Fill in the blanks with suitable word(s) :

(1)  Occupation of the people is always related with activity.

(2) Transportation removes the hindrance of  in trading activities.
TR0 FB0S0E.

(1) Bo0m50 B8 g Syejenlel:}

Q) Soees 908 Tedess0d’ SoRos.

34. (1) Define the term : Recurring deposit.
(2) Fill in the blanks with suitable word(s).

Communication through spoken words is known as

(1) B5H0h &) J SO,
(2) XOGB TEOS ) FrOoBodk. T Hreved D DIrTEd

e9083°%0.

35. (1) Fill in the blanks with suitable word(s) :
Government decided to sell the shares in Telecom department to private sector.
This is an example of
(2)  Which among the following is not the feature of a co-operative society ?
(A) Huge financial resources (B) Limited Liability

(C) Compulsory registration (D) Voluntary membership
KOS TE0F A FrOoB0d.

(1) HgHS50 SGIEIRAITHS T0 (HI60 SoNdS iy ©OLTD.
2) &2 (300 TEE VO BISE HOPO OFEI0 T ?

(A) P eyerd (B) 0 ex0e0 HODS

(C) 50wSH0 ORusd (D) y550c50mT $8%sesc0
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SECTION - C

Qe — C
36. (1) Which of'the following does not fall within the category of owner’s fund ? 2
(A) Debentures (B) Retained earnings (C) Equity shares

(2) Fill in the blanks with suitable word(s) :
A company abides by the new regulations regarding payment of taxes in India. It
is performing its social responsibility towards the

(1) 28 238y $0& & ooeh 9

(A) E&Bosdbew (B) K0re8 2e0d) (C) &edged orer
(2) RO TS B0k
28 SO S0 T 5350 DYoD S gress S 589 SEI08.
37. (1) State true or false : 2
The sponsors of advertisement contact the customers personally through
advertisement.

(2) Fill in the blank with suitable word :
To help the country to become self reliant, business units should aim at increasing
. (export, import, prices)

(1) &y / ety D Erasmism.
Toedegg (95E05e0 0 e DIABFNT O 55§ Ko™ KOO0,

Q) TI0 F00508.
28 3%0 Tedes08” oo BArOoE] 20E0SE E® (O,
BN, SE0D)

38. (1) Fill in the blank with suitable word : 2
Interaction between various departments in an organization is an example of

(A) B2B (B) B2C
(C) cC2C (D) IntraB
(2) State whether the following statement is true or false.
Business units should provide social and psychological satisfaction to the
employees.

(1) RO 75508 B0k
o8 éo“gé’s 28 GQnoel, 08% &5153330555 29:000T%30 K
(A) B2B (B) B2C
(C) cC2C (D) o> B
(2) Sy / LDpod EPO0H®.
TP DO SO TR, SFEESVE DO MNTd.
5 3 <03 AL
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39. (1) Fill in the blanks with suitable word(s) :
The life of the sole proprietorship business depends on the life of the
(2)  Which of the following is a borrowed fund ?
(A) Equity Shares (B) Preference Shares
(C) Retained Earnings (D) Debenture

(1) T [FrAsnsw.

5581188 Tes0 Book) BB 205) BIB0 D STEHEH0B.
(2) & Bob Te3S" wnee0 H:oWB) DeHed 9

(A) &:&ied reren (B) [Rroridgss SreTen

(C) DORES 0D (D) &&@owsdy

40. (1) State true or false :
Adulteration does not always mean mixing poisonous materials with the good on

sale.
(2) Fill in the blank :

Communication through the various parts of human body is known as
(1) BBy / &BpOd (F°C300:5%.

58 29063 Jdyptdd FHO DX DTBEL0 S
(2) TIOL [FEAINDEN.

5009 E¥VEE T H0eTHED @OLTD.

41. (1) State true or false :
Industry is concerned with the production and distribution of goods and services.
(2) Fill in the blanks with suitable word(s) :
LLP Act was framed in year

(1) &Sy / &Spoldd P50k,
DOFSNOL B G518 HHOCIN SEESTRO BBTIH.
(2) T [FEAINDEN.
S 580 (LLP Act) & LHOTD.

42. Differentiate between verbal and non-verbal communication.

ST & H0gTRes, $500°8) HOLTHERD TR0 [FAD0G.

70/S/O/T/215-T-A 14



43.

44,

45.

46.

47.

48.

Explain the concept of private and public sector enterprises.

£533¢5 200050 HEE BorTEne grHHs JBBOTSOs.

Explain the following terms :
(A) Dormant partner

(B) Partner by estoppel

(C) Partner by holding out
808 T°¢3 DHBoBoc.

(A)  Jorades grRTga
(B) IS griirgad

(C) 38 8 FFOoR &e5

State any three characteristics of a Govt. Company.

(8D o B 3 OFETO0 ([@A5NB.

Aditya gets his house insured for 10 lakh with insurer A and for ¥ 5 lakh with insurer B.

A loss of X 3 lakh occurred. How much compensation can he claim from A and B ? Why ? 3

SOB; 39 300 A § 10 0500, B & TS5 050 Dir Aot Dy, 98

30638 T 3 050 IR0 $OA0H. Rt Jo H HOTHEIS B T VAL Ko 9

DOLHY 9

In the case of Sewa Ltd. whereby its top officials had put the interest of shareholders at

stake, for their private gain. “In spite of the dominant role of profit in the running of

business today, there is a growing realization all over the world that now it is very

important for every business to assume Corporate Governance.” Explain with reasons. 3

e OWEE T T RN, T EodD 9T LD @voggo DOLREY FPO

1O T, B¢ SPEN3e5 15830y T508” S50 JotHE DB

What are the advantages and limitations of newspaper advertising ?

DS DAFTTI0 (PDELINO BE) T°EIL0, PO BOIolotnlotech

70/S/O/T/215-T-A 15
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49. Why are e-business and outsourcing referred to as the emerging modes of business ?

Discuss the factors responsible for the growing importance of these trends.
B — TpDUE0 $00050 ©9:9eS BN FIpe I0ED) §Y TS Igroren 9 el
SPUETRON BEHOD IFO0BOG.

50. Name the following :
(A) The person who promotes a business.
(B) The document containing the rules, regulations and bye laws of a company
(C) The documents inviting subscription for shares and debentures.
(D) The amount of money which must be raised before allotment of shares by a
company.
(E) The principal documents of a company.
D3 D H0d.
(A) g5 (53red B 558
(B) DD, eroein BOCDHE K0 Sraesidd DSosrh
(C) Teren, GBody $ome e BTTderd Q0T
(D) T SETONOD) SNOLH EODQ M1 SHd500:50 Divoerh
(E) 5020 GBook), Sngs Srser 8
51. Business risk is the possibility of occurrence of losses or insufficient profits because of

various unexpected events which cannot be controlled by business. Explain its types

and causes.
TrE0S” Feoih SHoW, SP oErod DO gBE SPe  SRoBB,,
TFE0S” DRATHOD oD SB0BO.
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